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Emotional factors in medicine
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*HZH� /VUVYPV� +LSNHKV�� <UP]LYZPKHK� 7LY\HUH�
*H`L[HUV�/LYLKPH��4PYHÅVYLZ��7LY\�

;OL� O\THU� ILPUN� PZ� HU� PUKP]PZPISL� ^OVSL�� I\[�
KLWLUKPUN� VU� [OL� TL[OVK� \ZLK� [V� Z[\K`� P[�� `V\�
JHU�ÄUK�PU�P[!�HUH[VTPJHS�Z[Y\J[\YLZ��WO`ZPVSVNPJHS��
IPVWO`ZPJHS�� IPVJOLTPJHS� HUK� WZ`JOVSVNPJHS�
WYVJLZZLZ�� �;OL� O\THU� ILPUN� SP]LZ� PU� OPZ� UH[\YHS�
LU]PYVUTLU[�HUK� PU�OPZ�HY[PÄJPHS�LU]PYVUTLU["� [OL�
UH[\YHS� VUL� PZ� H� ZL[� VM� [OPUNZ�^L� JHU� UV[�TVKPM �̀�
Z\JO�HZ�JVSK��OLH[��KY`ULZZ��O\TPKP[ �̀�PUÅ\LUJL�VM�
HS[P[\KL"� HUK� [OL� HY[PÄJPHS� VUL� PZ�^OH[� [OL� O\THU�
ILPUN��JYLH[LZ�[V�OH]L�H�IL[[LY�JVUULJ[PVU�^P[O�[OL�
MHJ[VYZ�VM�OPZ�LU]PYVUTLU[�

6U� [OL� V[OLY� OHUK�� ^L� OH]L� JVUJS\KLK� [OH[�
KPZLHZLZ� KV� UV[� OH]L� H� ZPUNSL� JH\ZL�� I\[� ZL]LYHS�
JH\ZLZ�VY�KL[LYTPUPUN�MHJ[VYZ��̂ OPJO�HJ[PUN�[VNL[OLY�
HUK� YLSH[PUN� ^P[O� LHJO� V[OLY�� JH\ZL� [OL� KPZLHZL���
:[\K`PUN� [OL� .LULYHS� ;OLVY`� VM� :`Z[LTZ�� I`� ]VU�
)LY[HSHUMM`1��OLSWLK�TL�H�SV[�PU�[OPZ�JHZL!�T\S[PWSL�
MHJ[VYZ�VM�[OPUNZ�

0[� PZ� NLULYHSS`� [HSRLK� HIV\[� L[PVWH[OVNLULZPZ��
P�L�� ^OPJO� HYL� [OL� MHJ[VYZ� HUK� L[PVWH[OVNLUPJ�
JOHUNLZ�� I\[� P[� PZ� IL[[LY� [V� ZLWHYH[L� L[PVSVN`� MYVT�
WH[OVNLULZPZ�
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,[PVSVN`�PZ�H�^OVSL�ZL[�VM�MHJ[VYZ�^OPJO�HYL�WYLZLU[�
ILMVYL� [OL� JVUKP[PVU� PZ� KPHNUVZLK�� HUK� WH[OVNLUPJ�
MHJ[VYZ� HYL� [OVZL� VULZ� ^OPJO� HYL� WYLZLU[� ^OLU� [OL�
KPZLHZL� ILNPUZ� [V� HWWLHY�� � ,[PVSVNPJHS� MHJ[VYZ!� P�� [OL�
L_[LYUHS� VULZ� HYL� WO`ZPJHS!� JVSK�� OLH[�� KY`ULZZ��
O\TPKP[ �̀�SV^�H[TVZWOLYPJ�WYLZZ\YL"�JOLTPJHSZ!�[V_PJ�VY�
WVPZVUV\Z��O`WV]P[HTPUVZPZ"�IPVSVNPJHS!�]PY\Z��IHJ[LYPH��
HUK� WH[OVNLUPJ� WHYHZP[LZ"� ZVJPHS!� V]LYJYV^KPUN�� [OH[�
THU`�[PTLZ�ILULÄ[Z�KPZLHZL�[YHUZTPZZPVU��HUK�OHZ�]LY`�
PTWVY[HU[�WZ`JOVSVNPJHS�LMMLJ[Z"�PP��L_[LYUHS�HUK�PU[LYUHS�
L[PVSVNPJHS�MHJ[VY!�[OL�WZ`JOVSVNPJHS�VUL��[OPZ�PZ�ILJH\ZL�
^OLU�`V\� YLJLP]L� [OL� PTWHJ[�VM�HU�L_[LYUHS�JOHUNL��
[OPZ� PTWHJ[�^PSS� HSZV� OH]L� H� WZ`JOVSVNPJHS�TLHUPUN"�
HUK� [OPZ�KLWLUKZ�VU�OV^� [OL�WLYZVU� PU[LYWYL[Z�^OH[�
PZ�SP]PUN"�MVY�L_HTWSL��PM�[OL�O\ZIHUK�KPLZ�HUK�[OPZ�^HZ�
H�^VUKLYM\S�THYYPLK�JV\WSL��VM�JV\YZL� [OPZ�^PSS�IL�H�
JH\ZL� VM� PU[LUZL� Z\MMLYPUN� MVY� [OL�^VTHU"� I\[� PM� OLY�
O\ZIHUK�̂ HZ�H�ZJV\UKYLS�̂ OV�WO`ZPJHSS`�HI\ZLK�VM�OLY��
[OLPY�JOPSKYLU��HUK�KPK�UV[�NP]L�[OLT�LUV\NO�TVUL`�MVY�
SP]PUN��[OLU�PM�OL�KPLZ��ZOL�TH`�ZPT\SH[L�H�ZVYYV �̂�I\[�
HSS�OLY�SPML�JOHUNLZ�JVTWSL[LS �̀�[O\Z�ZOL�̂ PSS�OH]L�TVYL�
VWWVY[\UP[PLZ� MVY� SP]PUN� IL[[LY"� PPP�� PU[LYUHS� L[PVSVNPJHS�
MHJ[VYZ!�[OL`�HYL�WHY[�VM�WH[OVSVN`�JVUZ[P[\[PVU��HUK�HZ�
H�WHY[�VM�[OL�JVUZ[P[\[PVU�[OLYL�PZ�H�NLUL[PJ��JVUNLUP[HS�
HUK�HJX\PYLK�WYLKPZWVZP[PVU���6WWVZP[L�[V�[OLZL�MHJ[VYZ�
[OLYL�PZ�YLZPZ[HUJL�JHWHJP[`�HNHPUZ[�HNNYLZZP]L�MHJ[VYZ��
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>OLU�HSS�VM�[OPZ�PZ�H[�Z[HRL��[OL�KPZLHZL�VJJ\YZ!�H[�
[OL�ILNPUUPUN�[OLYL�HYL�WO`ZPVSVNPJHS�JOHUNLZ�[OH[�
TPNO[�SLHK�[V�HUH[VTPJHS�JOHUNLZ��HUK�HUH[VTPJHS�
JOHUNLZ�JV\SK�WYVK\JL�WO`ZPVSVNPJHS�JOHUNLZ��HUK�
OLYL� H� JVTIPUH[PVU� VJJ\YZ� ¶WO`ZPVSVNPJHS� MHJ[VYZ�
HYL� X\P[L� PTWVY[HU[�� [VV¶� HUK� ^OLU� [OL� KPZLHZL�
ILNPUZ�� Z`TW[VTZ� HWWLHY�� P�L��� ^OH[� WLVWSL� MLLS��
HUK� [OL� ZPNUZ�� ^OPJO� [OL� WO`ZPJPHU� ÄUKZ� ^OLU�
L_HTPUPUN�JHYLM\SS`�[OL�WH[PLU[��
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(�]LỲ �PTWVY[HU[�HZWLJ[�PZ�[OL�JVUJLW[�̧ ZPJRULZZ·KPZLHZL¹���
0� SLHYULK� [OPZ�^OLU� 0� [HSRLK� [V�+Y��*HYSVZ�(SILY[V�
:LN\xU�� HUK� PU� [OL� IVVR� ¸,UQ\PJPHTPLU[V� KL� SH�
medicina psicosomática” �;YPHS� VM� WZ`JOVZVTH[PJ�
TLKPJPUL�2�� I`� 7YVMLZZVY� /VUVYPV� +LSNHKV�� � ;OPZ�
JVUJLW[�[OH[�(TLYPJHUZ�OH]L�JHSSLK�HZ�KPZLHZLZ�HUK�
PSSULZZ�SH[LY�PZ�H�]LY`�PTWVY[HU[�HZWLJ[�MVY�KVPUN�NVVK�
TLKPJPUL"� MVY�L_HTWSL�� [V� PSS\Z[YH[L� [OPZ�� 0�^PSS� [LSS�
`V\�T`�L_WLYPLUJL�^P[O�H�`V\UN�WH[PLU[��^OVT� 0�
NYLL[LK�PU�H�Z\TTLY�KH`�^P[O�]LY`�OV[�^LH[OLY��HUK�
^OLU�0�ZOVVR�OPZ�OHUK�0�YLHSPaLK�OPZ�OHUK�^HZ�JVSK�
HUK� Z^LH[ �̀�>OLU� 0� [HSRLK� [V�OPT��OL� [VSK�TL�OL�
OHK�ÅH[\SLUJL��JVSVU�WHPU��JVUZ[PWH[PVU�HS[LYUH[LK�
^P[O�KPHYYOLH¯�PM�0�OHK�ILLU�JVUJLYULK�VUS`�HIV\[�
[OPZ��0�^V\SKU»[�OH]L�YLHSPaLK�^OH[�[OPZ�`V\UN�THU�
^HZ� Z\MMLYPUN�� � 0� L_WSHPULK� OPT� [OL� TVZ[� SPRLS`�
[OPUN�^HZ�OL�OHK�WHYHZP[LZ��SHJ[VZL�THSHIZVYW[PVU��
VY�PYYP[HISL�IV^LS�Z`UKYVTL���/L�Z[HYLK�H[�TL�HUK�
ZHPK!�¸¯T`�MH[OLY�^HZ�PU�OPZ�SH[L���Z��HUK�OL�OHK�
ZPTPSHY�Z`TW[VTZ�[OHU�TL��HUK�OL�^HZ�KPHNUVZLK�
JVSVU�JHUJLY��;OPZ�JHUJLY�LUKLK�OPZ�SPML¯�¹�P�L���MVY�
OPT�[OH[�^HZ�[OL�TLHUPUN�VM�^OH[�OL�^HZ�MLLSPUN��
[OL� Z\MMLYPUN� OL� OHK�� � 0� [YPLK� [V� JHST� KV^U� OPT�
HUK�0�[VSK�OPT�[OL�SLHZ[�SPRLS`�[OPUN�^HZ�OL�OHK�[OL�
ZHTL�WYVISLT��¸¯`V\�HYL�H�`V\UN�WLYZVU�¹�0�ZHPK��
0�L_HTPULK�OPT�HUK�P[�^HZ�ZVS]LK��VM�JV\YZL�� PU�H�
ZPTWSL�^H`"� P�L��� [OL�JVUJLW[�¸ZPJRULZZ�KPZLHZL¹� PZ�
]LY`�PTWVY[HU[��
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3V^� PU[LUZL� L[PVSVNPJHS� MHJ[VYZ� WYVK\JL� H�
SVJHS� HUK� ZWLJPÄJ� YLHJ[PVU�� MVY� L_HTWSL�� ^OLU�

H� [OVYU� LU[LYZ� [OL� ZRPU� VM� [OL� OHUK� HUK� [OLYL� PZ�
H� SVJHS� YLHJ[PVU�� )\[�� PU[LUZL� L[PVSVNPJHS� MHJ[VYZ�
WYVK\JL� H� NLULYHS�� UV�ZWLJPÄJ� YLHJ[PVU�� UHTLK��
I`� /HUZ� :LS`L�� ¸Z[YLZZ¹� VY� ¸.LULYHS� (KHW[H[PVU�
:`UKYVTL¹����� >OLU� Z[YLZZ� PZ� WYVK\JLK� PU� [OL�
O`WV[OHSHT\Z·^OLYL� HSS� [OPZ� PZ� NLULYH[LK·�� P[�
SLH]LZ�PTW\SZLZ�HUK�HSZV�[OL�*9/��JVY[PJV[YVWOPU�
YLSLHZPUN� OVYTVUL�� Z[PT\SH[PUN� [OL� O`WVWO`ZPZ"� P[�
WYVK\JLZ�[OL�(*;/��HKYLUVJVY[PJV[YVWPJ�OVYTVUL��
Z[PT\SH[PUN� [OL� HKYLUHS� JVY[L_�� ^OLYL� H� SHYNL�
HTV\U[�VM�JVY[PZVUL�VY�JVY[PZVS�PZ�WYVK\JLK��HSZV�[OL�
Z[PT\SH[PVU�VM�SVJ\Z�JVLY\SL\Z·ZP[\H[LK�PU�[OL�IHZPZ�
VM�[OL�IYHPU·��HUK�PTW\SZLZ�NV�[V�[OL�Z`TWH[OL[PJ�
HUK� WHYHZ`TWH[OL[PJ� ULY]V\Z� Z`Z[LT"� HUK� [OPZ�
Z[PT\SH[LZ� [OL� HKYLUHS� TLK\SSH� ^OPJO� YLSLHZLZ�
HKYLUHSPUL�HUK�UVYHKYLUHSPUL��P�L���[OLYL�PZ�H�ZLYPLZ�
VM�TVKPÄJH[PVUZ�VU�[OL�KPMMLYLU[�VYNHUZ�VM�[OL�IVK �̀�
HUK� H�^OVSL� JOHUNL� PZ� WYVK\JLK� PU� YLSH[PVU�^P[O�
HSS�[OH[�PZ�JHSSLK�Z[YLZZ�I`�:LS`L��7VZZPISL�LMMLJ[Z�VM�
Z[YLZZ� K\L� [V� [OL� PUJYLHZLK� WYVK\J[PVU� VM� JVY[PZVS�
JV\SK� IL� VZ[LVWLUPH� VY� VZ[LVWVYVZPZ·^L� OH]L�
HSYLHK`�Z[\KPLK�P[·HUK�[OPZ�PZ�UV[�VUS`�MVY�[OL�SHJR�
VM� OVYTVULZ� VY� L_LYJPZL�� I\[� HSZV� WZ`JOVSVNPJHS�
MHJ[VYZ�OH]L�HU�PTWVY[HU[�YVSL!�K^HYÄZT�PU�JOPSKYLU��
VYNHU�Z[LH[VZPZ��K`ZSPWPKLTPH��WLW[PJ�\SJLY�KPZLHZL��
M\UJ[PVUHS�KPNLZ[P]L�KPZVYKLYZ��OPNO�ISVVK�WYLZZ\YL�
·WHY[PJ\SHYS`�^OLU�[OLYL�PZ�HUNLY�HUK�PYYP[HIPSP[`·��
JVYVUHY`�WYVISLTZ��PUMLY[PSP[`¯�MVY�L_HTWSL��
0�OH]L�OHK�[OL�VWWVY[\UP[`�[V�Z[\K`�`V\UN�THYYPLK�
JV\WSLZ�� �^OV�OHK�ILLU�THYYPLK� MVY� ZL]LYHS�`LHYZ�
I\[�[OL`�OHK�UV�JOPSKYLU��[OLU�[OL`�HKVW[LK�H�JOPSK�
HUK� YLJLP]LK� OPT�OLY� ^P[O� NYLH[� SV]L"� [OLPY� SP]LZ�
JOHUNLK�JVTWSL[LS �̀�I\[� [OLU� [OL`�ILN\U� [V�OH]L�
[OLPY� V^U� JOPSKYLU� PU� H� UH[\YHS� ^H`"� [O\Z�� ^OLU�
[OL`�YLJV]LYLK�[OLPY�LTV[PVUHS�JVUKP[PVU��[OL`�OHK�
OPNO�MLY[PSP[ �̀����
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7H]SV]����KPK� ]LY`� PU[LYLZ[PUN�^VYRZ�� � 0U� VUL� VM�
OPZ� L_WLYPTLU[Z� ^P[O� KVNZ�� ^OLU� [OL� HUPTHS�^HZ�
L_WVZLK� [V� HU� \UJLY[HPU� ZP[\H[PVU·PU� YLSH[PVU�
[V� YL^HYK� VY� W\UPZOTLU[·7H]SV]� ZL[� [OL� KVNZ� PU�
JVUÄULTLU[� ZP[\H[PVU�� HUK� H� YLK� JPYJSL� HWWLHYLK�
PU� H� ZJYLLU� HUK� PTTLKPH[LS`� HM[LY� MVVK� JHTL"�
[OPZ� HZZVJPH[PVU� ^HZ� YLWLH[LK� \U[PS� WYVK\JPUN� H�
JVUKP[PVULK� YLÅL_�� ^OLYL� ZHSP]HY`� NSHUKZ� VM� [OL�
KVN�� Q\Z[� ^OLU� P[� ZH^� [OL� YLK� JPYJSL�� ILNHU� [V�
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ZLJYL[L�� P�L��� P[�^HZ� YLHK`� [V�LH[�� � 0U� [OPZ�TVTLU[��
VUL� 7H]SV]»Z� Z[\KLU[� HUK� JVSSHIVYH[VY� OHK� H� ]LY`�
PU[LYLZ[PUN�PKLH!�[OL�ZHTL�KVN�HSYLHK`�JVUKP[PVULK�
^HZ�WYLZLU[LK�H�YLK�V]HS��([�[OL�ILNPUUPUN�[OL�KVN�
ZOV^LK� LU[O\ZPHZT�� I\[� MVVK� KPK� UV[� JVTL� HM[LY�
[OL� V]HS�� � -VVK� HWWLHYLK� ^OLU� [OL� JPYJSL� ^HZ�
WYLZLU[LK�I\[�UV[�^P[O�[OL�V]HS���:OVY[S`�HM[LY��^OLU�
[OL�V]HS�HWWLHYLK�[OL�KVN�PNUVYLK�P[�� �/LYL�PZ� [OL�
IYPSSPHU[� PKLH� VM� [OPZ� KVJ[VY!� ZOL� ILNHU� [V� YLK\JL�
[OL�SHYNLY�KPHTL[LY�VM�[OL�V]HS��\U[PS�[OL�JPYJSL�^HZ�
HWWYVHJOPUN�� HUK�^OLU� [OLYL� ^HZ� H� YH[PV� MYVT� ��
[V��� PU�KPHTL[LYZ�� [OLU� [OL�KVN�JVTWSL[LS`�LU[LYZ�
HU� PUZLJ\YP[`�Z[H[L��HUK�[OL`�KLZJYPILK�[OH[��ILPUN�
PU� [OPZ� JVUKP[PVU�� H[� [OL� ILNPUUPUN� [OL� KVN� ^HZ�
HU_PV\Z� HUK� PYYP[HISL�� I\[� [OLU� P[� JVTWSL[LS`� MHSS�
KV^U�^P[O� P[Z� SLNZ� M\SS`� Z[YL[JOLK�� HUK� P[�^HZ� UV[�
PU[LYLZ[LK�PU�MVVK�HU`�TVYL��HZ�PM�P[�^LYL�L_OH\Z[LK"�
HUK�ZVTL[OPUN�PU[LYLZ[PUN�^HZ�P[�ILNHU�[V�ILH[�^P[O�
P[Z�WH^Z�PU�H�JVTW\SZP]L��YLÅL_P]L�^H �̀
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;OL� SVZZ� VM� H� ILSV]LK� WLYZVU� VY� VIQLJ[�� HU�
L_[LYUHS�JVUÅPJ[�^P[O�V[OLY�WLVWSL��VY�HU� PU[LYUHS�
VUL� ^OLU� `V\� OH]L� KV\I[Z� HIV\[� ^OH[� `V\� JHU�
KV¯�^OLU�`V\�TV]L�[V�HUV[OLY�JV\U[Y �̀�OV\ZL�VY�
^VYR��VY�[OLYL�PZ�ZVJPHS�HKQ\Z[TLU[¯�

6[OLY� [`WLZ� VM� Z[YLZZ!� � PZVSH[PVU� VY� ZVSP[\KL��
MY\Z[YH[PVU� VY� ZLUZL� VM� PUJVTWL[LUJL�� � ,TV[PVUHS�
Z[YLZZ� [LUKZ� [V� WYVK\JL� HU_PL[`� HUK� KLWYLZZPVU"�
^L�OH]L�VIZLY]LK�P[�^OLU�Z[\K`PUN�TL[LVYPZT���� � 

[\ILYJ\SVZPZ10 ¯HUV[OLY� PU[LYLZ[PUN� WVPU[� ^L�
OH]L� VIZLY]LK� PZ� ^OLU� HU_PL[`� HUK� KLWYLZZPVU�
VJJ\YZ�� OPNO� SL]LSZ� VM� ZVTH[PaH[PVU�� VIZLZZPVU�
JVTW\SZPVU�� HUNLY�� OVZ[PSP[`� HYL� WYLZLU[�¯[OH[� PZ��
ZL]LYHS�LTV[PVUHS�KPZVYKLYZ��VY�LTV[PVUHS�KPZVYKLY�
^P[O�ZL]LYHS�KLTVUZ[YH[PVUZ11"�PU�[OPZ·PU�YLMLYLUJL�
[V� +:4� 0=� � �+PHNUVZ[PJ� HUK� :[H[PZ[PJHS� 4HU\HS�
VM� 4LU[HS� +PZVYKLYZ�·H� JVTWSL[L� ZLWHYH[PVU� VM�
HU_PL[ �̀� ZVTH[PaH[PVU�� KLWYLZZPVU�� HUNLY�� OVZ[PSP[`��
PZ�THKL��HZ� [V[HSS`�ZLWHYH[LK�LU[P[PLZ�HUK�^L�OH]L�
MV\UK�[OLT�[VNL[OLY12��ZPTPSHY�[V�^OH[�7H]SV]�MV\UK�
PU�KVNZ��;OPZ�^HZ�W\ISPZOLK� PU�ZL]LYHS�THNHaPULZ��
HUK� V]LY� [OL� [PTL�� [OL� H\[OVYZ� VM� +:4� 0=� OH]L�
ZHPK�[OH[� PU�MHJ[��^OLU�[OLYL�PZ�KLWYLZZPVU�[OLYL�PZ�
ZVTH[PaH[PVU�� VIZLZZPVU·JVTW\SZPVU� VY� HU_PL[ �̀�
[OLU�[OL`�[HSR�HIV\[�JVTVYIPKP[ �̀�[OH[�PZ��HZ�PM�[OL`�

^LYL� KPMMLYLU[�TVYIPK� LU[P[PLZ� ^OPJO� HYL� [VNL[OLY�
I`� JOHUJL��+Y�� 1H]PLY�4HYPm[LN\P� OLSWLK� \Z� [V� KV�
H� ^VYR� ^P[O� +Y�� (JJPULSSP13�� HSZV� W\ISPZOLK�� H[�
the 0UZ[P[\[V� /VUVYPV� +LSNHKV—/PKL`V� 5VN\JOP�
�3PTH�� 7LY\��� ^OLYL� ^L� Z[\KPLK� WLVWSL� ^OV� OHK�
ILLU� KPHNUVZLK� HZ� KLWYLZZP]LZ�� >OLU� HWWS`PUN�
[OL�:`TW[VT�*OLJRSPZ[· ���HSS�VM�P[Z�JVTWVULU[Z�
^LYL�OPNO"�[OL`�^LYL�[YLH[LK�^P[O�HU[PKLWYLZZHU[Z��
HUK�[OLU��^OLU�HWWS`PUN�[OL�ZHTL�[LZ[��L]LY`[OPUN�
^HZ� Z[HUKHYKPaLK�� :V�� HYL� [OL`� KPMMLYLU[� LU[P[PLZ�
^P[O�H�KPMMLYLU[�L[PVWH[OVNLULZPZ&�6Y��HYL�[OL`�[OL�
ZHTL� [OPUN�HUK�HYL�JVTWSL[LS`�JVUULJ[LK&� �,]LU��
HU[PKLWYLZZHU[� TLKPJPUL�� ZOV\SK� [OL`� IL� JHSSLK�
¸HU [ PKLWYLZZHU [¹& �6Y� �H YL �[OL` �¸LTV[ PVUH S
HU[P�KPZVYKLYZ¹&�¯>L�^PSS�OH]L�[V�ÄUK�HUV[OLY�UHTL�
MVY�[OLT��

:@47;64:�6-�+,79,::065

:`TW[VTZ�VM�KLWYLZZPVU�^L�HS^H`Z�Z[\K`�PU�V\Y�
WH[PLU[Z� HYL!� HU_PL[ �̀� PYYP[HIPSP[ �̀� ZHKULZZ�� MLLSPUN�
SPRL�SPML�PZ�UV[�^VY[O�SP]PUN·^OLU�P[�PZ�]LY`�PU[LUZL�
`V\�ZOV\SK�IL�]LY`�JHYLM\S��ZPUJL�[OPZ�TH`��SLHK�[V�
Z\PJPKL�^LHYPULZZ�VY�L_OH\Z[PVU"�[V�^HRL�\W�MLLSPUN�
[PYLK� VY� L_OH\Z[LK�� I\[� MH[PN\L� KLJYLHZLZ� KVPUN�
WO`ZPJHS�HJ[P]P[ �̀�VY�[PYLKULZZ�VJJ\YZ�KVPUN�SLZZ�KHPS`�
HJ[P]P[`�[OHU�ILMVYL"�SVZ[�VY��V[OLY^PZL��L_HNNLYH[LK�
HWWL[P[L·MVY� L_HTWSL�� PM� HWWL[P[L� PUJYLHZLZ� PU�
WLVWSL�^OV�^HU[� [V�IL�Ä[�� P[� � PZ�H�ULNH[P]L� MHJ[VY�
MYVT� WZ`JOVSVNPJHS� WVPU[� VM� ]PL �̂� +PMÄJ\S[`� [V�
JVUJLU[YH[L� VY� [OPUR� JSLHYS �̀� MVYNL[M\SULZZ�� SVZZ� VM�
PU[LYLZ[�PU�[OPUNZ�[OH[�OH]L�HS^H`Z�ILLU�PU[LYLZ[PUN��
SVZZ�VM� SPIPKV�VY� ZL_\HS�KLZPYL�� ZSLLWPUN�KPZVYKLYZ��
[V�^HRL� \W� ]LY`� LHYS �̀� KPMÄJ\S[`� [V� MHSS� HZSLLW�� [V�
H^HRL� YLWLH[LKS`� H[� UPNO[�� UPNO[THYLZ�� MLLSPUN� VM�
PUZ\MÄJPLU[�ZSLLW��KH`[PTL�ZSLLWPULZZ�

>/0*/� (9,� ;/,� 76::0)3,� ,--,*;:� 6-�
+,79,::065& 

0U� HKKP[PVU� [V� KPZLHZLZ� VY� KPZVYKLYZ� HIV]L�
TLU[PVULK� PU� YLSH[PVU� [V� LTV[PVUHS� Z[YLZZ�� [OLYL�
HYL� HSZV� ]LNL[H[P]L� JOHUNLZ�� KLJYLHZL� VM� WHPU�
[OYLZOVSK����[OL�SH[[LY�OLSWZ�\Z�H�SV[�PU�JSPUPJ��0[�OHZ�
ILLU� ZOV^U� [OH[� ^OLU� KLWYLZZPVU� VY� L_OH\Z[PVU�
L_PZ[Z�� H� SV^� JVUJLU[YH[PVU� VM� LUKVYWOPUZ� VJJ\YZ��
0U� Z[\KPLZ�^OLYL�JLYLIYVZWPUHS�Å\PK�ZHTWSLZ�OH]L�
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ILLU�[HRLU��P[�OHZ�ILLU�ZOV^U�[OHU�^OLU�H�WLYZVU�
PZ�[YLH[LK��WHPU�[OYLZOVSK�YHPZLZ��P�L���[OL�WLYZVU�JHU�
IL[[LY� YLZPZ[� KPZLHZLZ� JH\ZPUN� WHPU��(UV[OLY� LMMLJ[�
VM�KLWYLZZPVU�PZ�[V�LUKHUNLY�PTT\UL�Z[H[\Z!�P[�OHZ�
ILLU� ZOV^U� [OH[� ^OLU� KLWYLZZPVU� VJJ\YZ�� [OLYL�
PZ� H� SV^� HTV\U[� VM� J`[V[V_PJ� S`TWOVJ`[LZ� HUK�
UH[\YHS�RPSSLY�JLSSZ�� [OLU� [OL�WLYZVU� PZ�T\JO�TVYL�
WYLKPZWVZLK�[V�PUMLJ[PV\Z�VY�[\TVY�KPZLHZLZ��0�OH]L�
OHK�[OL�VWWVY[\UP[`�[V�TLL[�WH[PLU[Z�^P[O�/0=��HUK�
ZVTL[PTLZ� ^OLU� ZVTLVUL� ]LY`� ZWLJPHS� MVY� [OLT�
KPL�� [OL`�H\[VTH[PJHSS`�JOHUNL� MYVT�(0+:�JHYYPLYZ�
[V�WH[PLU[Z���0U�V[OLY�VWWVY[\UP[PLZ�0�TL[�TLU�^OVZL�
^P]LZ�^LYL�ZLYPV\ZS`�PSS��HUK�[OL`�JHTL�KV^U�HUK�
KPLK�HSVUN�^P[O�[OLPY�^P]LZ�

 

)06*/,40:;9@�6-�+,79,::065

-YVT� WOHYTHJVSVNPJHS� WVPU[� VM� ]PL �̂� ZVTL�
JVUJS\ZPVUZ�HIV\[�KLWYLZZPVU�OH]L�ILLU� YLHJOLK!�
ZLYV[VUPU� VY� V[OLY� Z\IZ[HUJLZ� PZ� WYVK\JLK� PU�
[OL� WYLZ`UHW[PJ� UL\YVU�� P[� PZ� HJJ\T\SH[LK� PU� P[Z�
KLWVZP[� ZP[LZ� HUK�� ^OLU� PTW\SZL� PZ� [YHUZTP[[LK�
[V� [OL� WVZ[Z`UHW[PJ� UL\YVU�� P[� PZ� YLSLHZLK�� 0U� [OL�
JHZL� VM� ZLYV[VUPU�� [OL� Z\IZ[HUJL� PZ� YL\W[HRLU� HZ�
H� ^H`� VM� ZH]PUN�� ;OLYL� HSZV� HYL� YLJLW[VYZ� PU� [OL�
WVZ[Z`UHW[PJ� UL\YVU�� ^OPJO� YLN\SH[L� [OL� LU[Y`�
VM� UL\YV[YHUZTP[[LYZ�� PU� VYKLY� [OL`� UV[� [V� IL�
L_JLZZP]L�HUK� [OL� PTW\SZL�IL� [YHUZTP[[LK�� HZ�^LSS�
HZ�TL[HIVSPJHS�JOHUNLZ�JHU�VJJ\Y�

0U� KLWYLZZPVU�� [OL� HTV\U[� VM� UL\YV[YHUZTP[[LYZ�
OHZ� ILLU� TLHZ\YLK�� HUK� [OL`� KLJYLHZL� H� SV["�
YLJLW[VYZ� VU� [OL� WVZ[Z`UHW[PJ� UL\YVU� PUJYLHZL� H�
SV[� [OLPY� ZLUZP[P]P[`"� [OLYL� PZ� O`WLYZLUZP[P]P[ �̀� [OLU��
[OLYL�PZ�O`WLYZLUZP[P]P[`�VM�[OL�WVZ[Z`UHW[PJ�UL\YVU�
HUK� \UKLYHJ[P]P[`� VM� [OL� WYLZ`UHW[PJ� VUL�� (UK��
^OLU�ZVTLVUL�PZ�NP]LU�HU[PKLWYLZZHU[Z��[OLZL�VULZ�
^PSS� [HRL� [^V� VY� [OYLL� ^LLRZ� [V� THRL� LMMLJ[�� ZV�
WH[PLU[Z� ZOV\SK� IL�^HYULK� HIV\[� [OPZ"� I\[� Z[\KPLZ�
VU�HUPTHSZ�OH]L�ZOV^U�UL\YV[YHUZTP[[LYZ�PUJYLHZL�
PTTLKPH[LS`�^OLU�[OL�TLKPJPUL�PZ�NP]LU��OV^L]LY��
[OL�LMMLJ[�VJJ\YZ� [^V�VY� [OYLL�^LLRZ� SH[LY��;OLU� P[�
ZLLTZ�[OPZ�O`WLYZLUZP[P]P[`�OHZ�[V�KLJYLHZL�V]LY�[OL�
[PTL�PU�[OL�WVZ[Z`UHW[PJ�UL\YVU��ZV�[YHUZTPZZPVU�PZ�
NVVK�HUK�[OL�WLYZVU�MLLSZ�NVVK��

>/0*/�(9,�;/,�76::0)3,�>(@:�6-�+,79,::065�
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7Z`JOV[OLYHW �̀� +Y�� 1LYVTL� +�� -YHUR�� 1VOUZ�
/VWRPUZ� <UP]LYZP[ �̀� H� NYLH[� MYPLUK�� ^OV� Z[\KPLK�
OHYK� 7Z`JOV[OLYHW �̀� /L� [OV\NO[� VUL� VM� [OL� TVZ[�
PTWVY[HU[� MHJ[VYZ� ^HZ� [V� PUJYLHZL� OVWL� VM� J\YPUN�
PU� WH[PLU[Z�� HUK� THRL� [OLT� [V� YL[YPL]L� [OL� ZLUZL�
VM�JVU[YVS�V]LY�[OL�WYVISLT��0�\ZL�H�SV[� [OPZ� PU�T`�
JSPUPJHS�WYHJ[PJL��>OLU�0�ZLL�H�WH[PLU[��ÄYZ[S`� 0�KV�
UV[� SLH]L� OPT� PU� [OL� ULI\SH"� 0� IYPLÅ`� L_WSHPU� [OL�
WVZZPIPSP[PLZ��^OH[�^L�OH]L�[V�PU]LZ[PNH[L����^OPSL�0�
L_HTPUL�OPT�0�[LSS�OPT�HSS�[OL�WVZP[P]L�[OPUNZ�0�HT�
ÄUKPUN�� MVY� L_HTWSL�� ¸`V\Y� OLTVNSVIPU� SL]LS� PZ�
ÄUL����`V\Y�WHSTZ�HUK�JVUQ\UJ[P]H�VM�[OL�L`L�SVVR�
NYLH[����`V\�KVU»[�OH]L�HU`�[O`YVPK�UVK\SLZ����[OLYL�
HYL� UV� S`TWO� UVKLZ���� `V\Y� S\UNZ� HYL� JVTWSL[LS`�
JSLHU��HUK�`V\Y�OLHY[�HZ�^LSS���¹�� P�L��H� ML^�^VYKZ�
[OH[�OLSW�[OL�WLYZVU�[V�NL[�\W��;OPZ�^HZ�W\ISPZOLK�
PU�[OL�QV\YUHS�¸+PHNU}Z[PJV¹����WZ`JOV[OLYHW`�0�\ZL�
in patients.

*VNUP[P]L� [OLYHW`� PZ� ]LY`� PTWVY[HU[��
WZ`JOVHUHS`ZPZ�THKL�I`�L_WLY[Z�PZ�HSZV�^LSS�RUV^U�
HUK� OLSWZ� WLVWSL� [V� SLH]L� [OLPY� Z[H[L� VM� ULY]V\Z�
L_OH\Z[PVU�� 7O`ZPJHS� L_LYJPZL�� T\ZPJ� [OLYHW �̀�
YLSH_H[PVU� [LJOUPX\LZ�� HUK� TLKP[H[PVU� [V� YLK\JL�
Z[YLZZ� HZ� ^LSS� HZ� LTV[PVUHS� KPZVYKLYZ�� YLZPSPLUJL��
WVZP[P]L� WZ`JOVSVN`� I`� 4HY[PU� :LSPNTHU�� [OL�
JVU[YPI\[PVU� VM� SVNV[OLYHW`� I`�=PR[VY� -YHURS���� OL�
^HZ�PU�H�JVUJLU[YH[PVU�JHTW��LZJHWLK�HUK�JYLH[LK�
H�UL^� MVYT�VM�WZ`JOV[OLYHW`�^OPJO� PZ� [OL� ZLHYJO�
VM�SPML�TLHUPUN"�HUK�ÄUHSS �̀�[OL�\ZL·VM�JV\YZL·VM�
HU[PKLWYLZZHU[�TLKPJH[PVU�

(7796(*/�6-�;/,�7(;0,5;

(UV[OLY� ]LY`� PTWVY[HU[� [OPUN� ^OLU� THRPUN�
[OL� KPHNUVZPZ� VM� H� WH[PLU[� PZ!� :OV\SK� 0� YHUR� P[�
HZ� KLWYLZZPVU�� VY� ULY]V\Z� L_OH\Z[PVU&���� 0� HSZV�
L_WSHPU� WH[PLU[Z� HIV\[� HU[PKLWYLZZHU[�TLKPJH[PVU��
.LVYNL�4PSSLY� )LHYK�� H� NYLH[� UL\YVSVNPZ[�� Z[\KPLK�
WLVWSL� ^OV� ^LYL� \UKLY� NYLH[� LTV[PVUHS� Z[YLZZ�
HUK� JVUJS\KLK� [OH[� [OLZL� WH[PLU[Z� ^LYL� PU� H�
Z[H[L� VM� ULY]V\Z� L_OH\Z[PVU�� ^OPJO� OL� UHTLK�
¸UL\YHZ[OLUPH¹�� ;OL� UHTL� VM� UL\YHZ[OLUPH� OHZ�
ILJVTL�WLQVYH[P]L��HUK�UVIVK`� SPRLZ� [V�IL�JHSSLK�
UL\YHZ[OLUPJ�� I\[� 0� L_WSHPU� T`� WH[PLU[Z!� ¸� ���`V\��
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K\L�[V�[LUZPVUZ�`V\�OH]L�OHK��OH]L�LU[LYLK�H�Z[H[L�
VM� ULY]V\Z� L_OH\Z[PVU��;OL�IYHPU� PZ� SPRL� H�IH[[LY �̀�
PM�`V\�Z[HY[�HUK�Z[HY[�`V\Y�JHY�HUK�KV�UV[�YLJOHYNL�
P[�� [OLU� H� KLWSL[PVU� VM� HSS� [OL� LSLJ[YPJHS� Z`Z[LT�VM�
[OL� IH[[LY`� VJJ\YZ¯¹� 4LKPJH[PVU!� ^OLU� 0� HT�
WYLZJYPIPUN�HU�HU[PKLWYLZZHU[��THU`�WLVWSL�YLM\ZL�
P[� ZH`PUN� [OPZ� ^PSS� WYVK\JL� OHIP[� VY� KLWLUKLUJ �̀�
HUK� [OLU� 0� L_WSHPU� [OL� MVSSV^PUN!� ¸���`V\� HYL� PU� H�
Z[H[L�VM�ULY]V\Z�L_OH\Z[PVU��0�OH]L�MV\UK�[OH[�[OLZL�
KY\NZ� HKTPUPZ[YH[LK� PU� TPSK� HUK� TVKLYH[L� KVZLZ�
OH]L� NVVK� YLZ\S[Z� [^V� VY� [OYLL� ^LLRZ� SH[LY���¹��
(� ]LY`� PTWVY[HU[� [OPUN�� 0� OH]L� UL]LY� OHK� ^P[O�
HTP[YPW[`SPUL�� ZLY[YHSPUL�� WHYV_L[PUL���� KLWLUKLUJ`�
JHZLZ"�[OLYL�PZ�UV�HKKPJ[PVU��VU�^OPJO�WH[PLU[Z�HYL�
JVUJLYULK��HUK�[OPZ�PUÅ\LUJLZ�VU�[OLT�WVZP[P]LS �̀�
ZV�[OL`�H\[VTH[PJHSS`�[HRL�[OLPY�TLKPJH[PVU�

-PUHSS �̀��� 0�JV\SK�Z[\K`�[OL�YLZLHYJO�I`�+Y�� 1� 1H`�
4�>LPZZ����/L�OHK�THKL�L_WLYPTLU[Z� PU� YH[Z!� P��H�
YH[�OVSK��UV[OPUN�TVYL��PP��HUV[OLY�YH[�OVSK�[V�^OPJO�
ZTHSS� LSLJ[YPJHS� PTW\SZLZ�^LYL� SH\UJOLK�� I\[� PM� P[�
[V\JOLK�H�KPZJ�^P[O� P[Z�TV\[O��LSLJ[YPJHS� PTW\SZLZ�
Z[VWWLK��L]LU�PM�P[�LZ[PTH[LK�[OL�[PTL�HUK�[V\JOLK�
[OL� KPZJ� ILMVYL� [OL� LSLJ[YPJ� PTW\SZL�� PPP�� HUV[OLY�
YH[� [OH[� L]LU� [OV\NO� P[� THKL� LMMVY[Z� [V� [V\JO� [OL�
KPZJ� ^P[O� P[Z� TV\[O�� P[� HS^H`Z� YLJLP]LK� LSLJ[YPJHS�
PTW\SZLZ�� (M[LY� [OL� L_WLYPTLU[�� [OL� HTV\U[� VM�
Z[VTHJO�\SJLYZ�^HZ�[YLTLUKV\ZS`�PUJYLHZLK�PU�YH[Z�
[OH[�THKL�NYLH[�LMMVY[Z�[V�JVU[YVS�[OL�PTW\SZLZ�HUK�
MHPSLK�H[�HSS��:V�^L�KPK�H�[LZ[��^OPJO�PZ�HSYLHK`�\ZLK�
PU�WYHJ[PJL��JHSSLK�¸;LZ[�VM�7YVISLTZ��JVUMYVU[H[PVUZ�
HUK� HJOPL]LTLU[Z¹���� 0U� [OPZ� [LZ[� [OL� WLYZVU� PZ�
L_WSHPULK�[V�HUZ^LY�HZ�MVSSV^Z!�

:V�HU�?�PZ�WSHJLK�PU�[OL�YLWS �̀�YLJLP]PUN�H�ZJVYL�
MYVT���[V����HUK�T\S[PWS`PUN�[OL�U\TILYZ�VI[HPULK�
MYVT�JVUMYVU[H[PVUZ��ZLJVUK�SPUL��HUK�HJOPL]LTLU[Z�
�[OPYK�SPUL��^L�NL[�H�U\TILY�[OH[�PZ�JVTWHYLK�^P[O�
SL]LSZ� VM� KLWYLZZPVU� \ZPUN� [OL� )LJR� +LWYLZZPVU�

0U]LU[VY`���^OLU�[OLYL�PZ�H�ZJVYL�VM���VY�TVYL��;OLU�
0�NP]L�[OPZ� [V�T`�WH[PLU[Z�HUK�PU� [^V�TPU\[LZ� [OL`�
ÄSS�[OL�[LZ[��HUK�HJJVYKPUN�[V�[OL�SL]LS�VI[HPULK��P[�PZ�
WVZZPISL�[V�RUV^�OV^�[OLPY�LTV[PVUHS�Z[H[L�PZ��>P[O�
[OPZ��0�OH]L�[YPLK�KPMMLYLU[�TL[OVKZ�PU�VYKLY�WH[PLU[Z�
UV[� [V� ZLL� [OLPY�WYVISLTZ� PU� Z\JO�H�ULNH[P]L�^H �̀�
HUK�[OPUR�H�SP[[SL�IL[[LY�� 0�ILNPU�[V�KLHS�^P[O�[OVZL�
PZZ\LZ�[OH[�TH`�JH\ZL�Z[YLZZ�[V�[OLT��HUK�0�[Y`�[V�NL[�
IL[[LY�YLZ\S[Z��0UHK]LY[LU[S`�^L�LU[LY�WZ`JOV[OLYHW`�
^OLU�[Y`PUN�[V�OLSW�WLVWSL�

I have no problems or 
GLIÀFXOWLHV�DW�DOO�

I do not make any efforts 
to solve my problems and 
GLIÀFXOWLHV�DW�DOO�

With my efforts I can not 
solve my problems and 
GLIÀFXOWLHV�DW�DOO�

I have very big problems 
DQG�GLIÀFXOWLHV�

I make great efforts to solve 
P\�SUREOHPV�DQG�GLIÀFXOWLHV�

With my efforts I totally 
solve my problems and 
GLIÀFXOWLHV�
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