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Factores emocionales en medicina
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7VULUJPH�YLHSPaHKH�LS����KL�Q\UPV�KL�������LU�SH�
YL\UP}U�TLUZ\HS�KLS�NY\WV�.9,:/��.Y\WV�WHYH�LS�
LZ[\KPV� KLS� ZLY� O\THUV��� *HZH�/VUVYPV�+LSNHKV��
<UP]LYZPKHK�7LY\HUH�*H`L[HUV�/LYLKPH��4PYHÅVYLZ��
Perú.

,S� ZLY� O\THUV� LZ� \U� [VKV� PUKP]PZPISL�� WLYV�
KLWLUKPLUKV� KLS� Tt[VKV� X\L� ZL� LTWSLL� WHYH�
LZ[\KPHYSV��\UV�W\LKL�LUJVU[YHY�LU�tS!�LZ[Y\J[\YHZ�
HUH[}TPJHZ�� WYVJLZVZ� ÄZPVS}NPJVZ�� IPVMxZPJVZ��
IPVX\xTPJVZ�`�WZPJVS}NPJVZ��,S�ZLY�O\THUV�]P]L�LU�
Z\�TLKPV�HTIPLU[L�UH[\YHS�`�LU�Z\�TLKPV�HTIPLU[L�
HY[PÄJPHS��LS�UH[\YHS�LZ�LS�JVUQ\U[V�KL�JVZHZ�X\L�UV�
WVKLTVZ�TVKPÄJHY��WVY�LQLTWSV�LS�MYxV��LS�JHSVY��SH�
ZLX\LKHK��SH�O\TLKHK��LS�PUÅ\QV�KL�SH�HS[\YH"�`�SV�
HY[PÄJPHS� LZ� SV� X\L� LS� ZLY� O\THUV� JYLH�WHYH� [LULY�
\UH�TLQVY� YLSHJP}U� JVU� SVZ� MHJ[VYLZ� KL� Z\�TLKPV�
HTIPLU[L��

7VY� V[YV� SHKV�� OLTVZ� SSLNHKV� H� SH� JVUJS\ZP}U�
KL� X\L� SHZ� LUMLYTLKHKLZ� UV� [PLULU� \UH� JH\ZH��
ZPUV� T�S[PWSLZ� JH\ZHZ� V� MHJ[VYLZ� KL[LYTPUHU[LZ��
X\L�HJ[\HUKV�LU�JVUQ\U[V�`�YLSHJPVUmUKVZL�LU[YL�
Zx�� �KHU� S\NHY�H� SH�LUMLYTLKHK��LU�LZ[V�TL�H`\K}�
T\JOV�LZ[\KPHY� SH�;LVYxH�.LULYHS�KL�:PZ[LTHZ�WVY�
=VU�)LY[HSHUMM`1!�SH�T\S[PMHJ[VYPHSPKHK�KL�SHZ�JVZHZ�

:L�OHISH�NLULYHSTLU[L�KL�L[PVWH[VNLUPH��LZ�KLJPY��
J\mSLZ�ZVU�SVZ�MHJ[VYLZ�`�JHTIPVZ�L[PVWH[VNtUPJVZ��
WLYV�LZ�TLQVY�ZLWHYHY�SV�X\L�LZ�L[PVSVNxH�KL�SV�X\L�
LZ�WH[VNLUPH��
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,[PVSVNxH�LZ�[VKV�\U�JVUQ\U[V�KL�MHJ[VYLZ�X\L�LZ[mU�
WYLZLU[LZ�HU[LZ�KL�X\L�SH�LUMLYTLKHK�ZLH�[HS��`�MHJ[VYLZ�
WH[VNtUPJVZ�� ZVU�HX\LSSVZ�X\L�LZ[mU�WYLZLU[LZ�J\HUKV�
SH� LUMLYTLKHK� `H� JVTPLUaH� H� HWHYLJLY�� -HJ[VYLZ�
L[PVS}NPJVZ!�P��L_[LYUVZ�ZVU�MxZPJVZ!�MYxV��JHSVY��ZLX\LKHK��
O\TLKHK��IHQH�WYLZP}U�H[TVZMtYPJH"�X\xTPJVZ!� [}_PJVZ��
]LULUVZ�� OPWV]P[HTPUVZPZ"� IPVS}NPJVZ!� ]PY\Z�� IHJ[LYPHZ�
`� WHYmZP[VZ� WH[}NLUVZ"� ZVJPHSLZ!� OHJPUHTPLU[V�� X\L�
MH]VYLJL� T\JOHZ� ]LJLZ� LS� JVU[HNPV� KL� LUMLYTLKHKLZ��
`� [PLUL�LMLJ[VZ�WZPJVS}NPJVZ�T\`�PTWVY[HU[LZ"� PP�� MHJ[VY�
L[PVS}NPJV� L_[LYUV� L� PU[LYUV!� SV� WZPJVS}NPJV�� LZ[V�
WVYX\L� J\HUKV� \UV� YLJPIL� LS� PTWHJ[V� KL� \U�
JHTIPV�L_[LYUV��LZ[L�PTWHJ[V�H�Z\�]La��YLJPIPYm�\UH�
PU[LYWYL[HJP}U�WZPJVS}NPJH�� LZ[V� KLWLUKL�KL� J}TV�
SH� WLYZVUH� PU[LYWYL[H� SV� X\L� LZ[m� L_WLYPTLU[HUKV"�
WVY�LQLTWSV��ZP�LS�LZWVZV�LU�\U�TH[YPTVUPV�MHSSLJL�
`�LZ[L�LYH�\U�TH[YPTVUPV�THYH]PSSVZV��WVY�Z\W\LZ[V�
X\L�LZ[H�ZLYm�\UH�JH\ZH�KL�Z\MYPTPLU[V�T\`�NYHUKL�
WHYH�SH�T\QLY"�WLYV�ZP�LS�LZWVZV�LYH�\U�JHUHSSH�X\L�
HI\ZHIH� MxZPJHTLU[L� KL� LSSH�� KL� SVZ� OPQVZ�� `� UV� SL�
KHIH� SV� Z\ÄJPLU[L� WHYH� ]P]PY�� LU[VUJLZ� ZP� MHSSLJL��
LSSH�W\LKL�ZPT\SHY�\UH�WLUH��WLYV�SL�JHTIPH�SH�]PKH�
JVTWSL[HTLU[L�� W\LZ� [LUKYm� TmZ� MHJPSPKHKLZ� WHYH�
]P]PY�TLQVY"�PPP��MHJ[VYLZ�L[PVS}NPJVZ�PU[LYUVZ!�ZVU�SVZ�
X\L�MVYTHU�SH�JVUZ[P[\JP}U�KL�SH�WH[VSVNxH��`�JVTV�
WHY[L� KL� SH� JVUZ[P[\JP}U� OH`� \UH� WYLKPZWVZPJP}U�
NLUt[PJH�� JVUNtUP[H� `� HKX\PYPKH�� ,U� JVU[YHWHY[L�
H� LZ[VZ� MHJ[VYLZ� L_PZ[L� SH� JHWHJPKHK� KL� YLZPZ[LUJPH�
MYLU[L�H�MHJ[VYLZ�HNYLZP]VZ�
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*\HUKV� [VKV� LZ[V� LZ[m� LU� Q\LNV�� JVTPLUaH�
H� WYVK\JPYZL� SH� LUMLYTLKHK!� HS� WYPUJPWPV� OH`�
HS[LYHJPVULZ� ÄZPVS}NPJHZ� X\L� W\LKLU� SSL]HY� H�
HS[LYHJPVULZ� HUH[}TPJHZ�� SV� HUH[}TPJV� W\LKL�
WYVK\JPY�HS[LYHJP}U�ÄZPVS}NPJH��`�HX\x� Z\JLKL�\UH�
JVTIPUHJP}U�·SVZ� MHJ[VYLZ� WZPJVS}NPJVZ� [HTIPtU�
ZVU� IHZ[HU[L� PTWVY[HU[LZ·� � `� J\HUKV� JVTPLUaH�
SH�LUMLYTLKHK��HWHYLJLU�SVZ�ZxU[VTHZ��LZ�KLJPY��SV�
X\L� SH�WLYZVUH�ZPLU[L��`� SVZ�ZPNUVZ��X\L�LZ� SV�X\L�
LS�TtKPJV� LUJ\LU[YH� HS� L_HTPUHY� JVU� J\PKHKV� HS�
paciente.

,5-,94,+(+�@�+63,5*0(

<U�HZWLJ[V�T\`�PTWVY[HU[L�LZ�LS�KL�ÂLUMLYTLKHK�
KVSLUJPHÃ��,Z[V�SV�HWYLUKx�J\HUKV�[\]L�VWVY[\UPKHK�
KL� JVU]LYZHY� JVU� LS� +Y�� *HYSVZ� (SILY[V� :LN\xU��
`� LU� LS� SPIYV� ,UQ\PJPHTPLU[V� KL� SH� TLKPJPUH�
WZPJVZVTm[PJH®2��KLS�WYVMLZVY�/VUVYPV�+LSNHKV��,Z[L�
JVUJLW[V�X\L� SVZ� HTLYPJHUVZ�KLZW\tZ� [HTIPtU� SV�
OHU�ZHJHKV�JVTV�KPZLHZLZ�HUK�PSSULZZ��LZ�\U�HZWLJ[V�
PTWVY[HU[xZPTV� WHYH� OHJLY� \UH� I\LUH� TLKPJPUH"�
WVY� LQLTWSV�� WHYH� PS\Z[YHY� LZ[V�� SLZ� JVTLU[V� TP�
L_WLYPLUJPH�JVU�\U�WHJPLU[L� QV]LU��HS�X\L�ZHS\KV�
LU�\U�KxH�KL�]LYHUV�JVU�NYHU�JHSVY�� `� HS�KHYSL� SH�
THUV�UV[V�X\L�SH�[PLUL�MYxH�`�Z\KVYVZH��HS�JVU]LYZHY�
JVU�tS��TL�THUPÄLZ[H�X\L� [LUxH�ÅH[\SLUJPH��KVSVY�
KL� VYPNLU� JVS}UPJV�� LZ[YL|PTPLU[V� HS[LYUHKV� JVU�
KPHYYLH¯�ZP�`V�TL�O\IPLZL�WYLVJ\WHKV�ZVSHTLU[L�
KL�LZ[V��UV�TL�OHIYxH�KHKV�J\LU[H�KL�SV�X\L�LZ[L�
QV]LU� LZ[HIH� Z\MYPLUKV�� 3L� L_WSPX\t� X\L� SV� TmZ�
WYVIHISL�LZ�X\L�[\]PLYH�WHYmZP[VZ��THSHIZVYJP}U�KL�
SHJ[VZH��V�ZxUKYVTL�KL�PU[LZ[PUV�PYYP[HISL��4L�X\LK}�
TPYHUKV� `� TL� KPQV!� ¯� TP� WHKYL� X\L� `H� [LUxH�
ZLZLU[H�`�[HU[VZ�H|VZ��[\]V�ZxU[VTHZ�WHYLJPKVZ�H�SVZ�
TxVZ�`� ZL� SL�LUJVU[Y}�\U�JmUJLY�KL�JVSVU�� `�LZ[L�
JmUJLY�[LYTPU}�JVU�Z\�]PKH¯�®��LZ�KLJPY��LZ[H�LYH�SH�
PU[LYWYL[HJP}U�X\L�tS�OHJxH�KL�SV�X\L�ZLU[xH��KL�SV�
X\L�L_WLYPTLU[HIH��KLS�Z\MYPTPLU[V�X\L�[LUxH�JVU�
LZ[V��;YH[t� KL� [YHUX\PSPaHYSV�� SL� KPQL� X\L� LYH� T\`�
WVJV�WYVIHISL�X\L�[\]PLYH�SV�TPZTV��¯�\Z[LK�LZ�
\UH�WLYZVUH�QV]LU®��SL�KPQL��3L�OPJL�Z\Z�L_mTLULZ�
`� ZL� YLZVS]P}�� WVY� Z\W\LZ[V� [VKV� KL� \UH� MVYTH�
ZLUJPSSH��V�ZLH��LS�JVUJLW[V�ÂLUMLYTLKHK�KVSLUJPHÃ�
LZ�PTWVY[HU[xZPTV��
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3VZ� MHJ[VYLZ� L[PVS}NPJVZ� WVJV� PU[LUZVZ� PUK\JLU�
\UH�YLHJJP}U�SVJHS�`�LZWLJxÄJH��WVY�LQLTWSV��LU[YH�
\UH�LZWPUH�LU�SH�WPLS�KL�SH�THUV�̀ �OH`�\UH�YLHJJP}U�
SVJHS�LU�SH�THUV��7LYV�MHJ[VYLZ�L[PVS}NPJVZ�PU[LUZVZ��
PUK\JLU�\UH�YLHJJP}U�NLULYHSPaHKH�L�PULZWLJxÄJH��
X\L� OH� ZPKV� SSHTHKH�� WVY� /HUZ� :LS`L�� ÂLZ[YtZÃ�
V� ÂZxUKYVTL� NLULYHS� KL� HKHW[HJP}UÃ����� *\HUKV�
ZL� WYVK\JL� LS� LZ[YtZ� LU� LS� OPWV[mSHTV� ·X\L� LZ�
KVUKL�ZL�NLULYH�[VKV�LZ[V·��ZHSLU�PTW\SZVZ�`�ZHSL�
[HTIPtU� SH�*9/� �JVY[PJV[YVWPU�YLSLHZPUN�OVYTVUL��
X\L�LZ[PT\SH�H� SH�OPW}ÄZPZ"�KL�LZ[H�� ZHSL� SH�(*;/�
�adrenocorticotropic hormone�� X\L� LZ[PT\SH�
SH� JVY[LaH� Z\WYHYYLUHS�� LU� KVUKL� ZL� WYVK\JL�
NYHU� JHU[PKHK� KL� JVY[PZVUH� V� JVY[PZVS�� [HTIPtU�
SH� LZ[PT\SHJP}U� KLS� SVJ\Z� JVLY\SL\Z� ·\IPJHKV�
LU� SH� IHZL� JLYLIYHS·�� `� ZHSLU� PTW\SZVZ� OHJPH� LS�
ZPZ[LTH� ULY]PVZV� ZPTWm[PJV� `� WHYHZPTWm[PJV�� `�
LZ[V� LZ[PT\SH� H� SH� TtK\SH� Z\WYHYYLUHS� X\L� SPILYH�
HKYLUHSPUH�`�UVYHKYLUHSPUH��LZ�KLJPY��OH`�\UH�ZLYPL�
KL� TVKPÄJHJPVULZ� LU� SVZ� KPMLYLU[LZ� }YNHUVZ� KLS�
J\LYWV��`�ZL�WYVK\JL�[VKV�\U�JHTIPV�YLSHJPVUHKV�
JVU� SV� X\L� OH� ZPKV� SSHTHKV� LZ[YtZ� WVY� :LS`L�� 3VZ�
WVZPISLZ� LMLJ[VZ� KLS� LZ[YtZ� WVY� LS� H\TLU[V� LU� SH�
WYVK\JJP}U� KL� JVY[PZVS�� W\LKLU� ZLY� VZ[LVWLUPH�
\� VZ[LVWVYVZPZ�·LZ[V� SV� OLTVZ� LZ[\KPHKV� `H·� `�
UV�ZVSV�LZ�WVY�\UH� MHS[H�KL�OVYTVUHZ�V�LQLYJPJPV��
ZPUV� X\L� [HTIPtU� SVZ� MHJ[VYLZ� WZPJVS}NPJVZ�
[PLULU� \U� WHWLS� PTWVY[HU[L!� LUHUPZTV� LU� UP|VZ��
LZ[LH[VZPZ� KL� }YNHUVZ�� KPZSPWPKLTPH�� LUMLYTLKHK�
\SJLYVZH�WtW[PJH��[YHZ[VYUVZ�KPNLZ[P]VZ�M\UJPVUHSLZ��
OPWLY[LUZP}U� HY[LYPHS� ·ZVIYL� [VKV� J\HUKV� OH`�
PYH�� J}SLYH�� PYYP[HIPSPKHK·�� WYVISLTHZ� JVYVUHYPVZ��
PUMLY[PSPKHK¯�WVY� LQLTWSV��OL� [LUPKV�VWVY[\UPKHK�
KL� LZ[\KPHY� TH[YPTVUPVZ� KL� NLU[L� QV]LU�� X\L� ZL�
OHIxH�JHZHKV��OHIxH�WHZHKV�]HYPVZ�H|VZ�`�UV�[LUxHU�
OPQVZ��LU[VUJLZ�HKVW[HU�\U�OPQV��SV�YLJPILU�JVU�\U�
JHYP|V�PUTLUZV��Z\�]PKH�JHTIPH�JVTWSL[HTLU[L��`�
JVTPLUaHU� H� [LULY� OPQVZ� KL� MVYTH� UH[\YHS"� V� ZLH��
HS� YLJVTWVULYZL� LS� LZ[HKV� LTVJPVUHS�� ]PUV� \UH�
MLY[PSPKHK�LUVYTL�

(.6;(40,5;6�5,9=06:6

7m]SV]���� OPaV� [YHIHQVZ� T\`� PU[LYLZHU[LZ�� ,U�
\UV�KL� Z\Z� L_WLYPTLU[VZ� JVU�WLYYVZ�� J\HUKV� LS�
HUPTHS�LZ[HIH�L_W\LZ[V�H�\UH�ZP[\HJP}U�PUJPLY[H
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·LU�SV�X\L�ZL�YLÄLYL�H�YLJVTWLUZH�V�JHZ[PNV·�SV�
X\L�OHJxH�7m]SV]�LYH�ÄQHY�H�SVZ�WLYYVZ�LU�ZP[\HJP}U�
KL� JVUÄUHTPLU[V�� `� LU� \UH� WHU[HSSH� HWHYLJxH� \U�
JxYJ\SV� YVQV� L� PUTLKPH[HTLU[L� ]LUxH� JVTPKH"� ZL�
YLWP[P}�LZ[H�HZVJPHJP}U�OHZ[H�WYVK\JPYZL�\U�YLÅLQV�
JVUKPJPVUHKV��LU�LS�X\L�SHZ�NSmUK\SHZ�ZHSP]HSLZ�KLS�
WLYYV��HWLUHZ�LZ[L�]LxH�LS�JxYJ\SV�YVQV��JVTLUaHIHU�
H� ZLJYL[HY�� LZ� KLJPY�� ZL� WYLWHYHIH� WHYH� JVTLY��
,Z� LU[VUJLZ� X\L� \UH� HS\TUH� `� JVSHIVYHKVYH� KL�
7m]SV]� [\]V� \UH� PKLH� T\`� PU[LYLZHU[L!� HS� TPZTV�
WLYYV�`H�JVUKPJPVUHKV�� ZL� SL�WYLZLU[HIH�\U�}]HSV�
YVQV�� HS� WYPUJPWPV� LS� WLYYV� TVZ[YHIH� LU[\ZPHZTV��
WLYV� UV� ]LUxH� JVTPKH� [YHZ� LS� }]HSV�� J\HUKV�
WYLZLU[HIHU� LS� JxYJ\SV�� Zx�� WLYV� JVU� }]HSV� UV��(S�
WVJV�[PLTWV��J\HUKV�HWHYLJxH�LS�}]HSV�UV�SL�KHIH�
UPUN\UH�PTWVY[HUJPH��HX\x�]PLUL�SH�PKLH�NLUPHS�KL�
LZ[H�KVJ[VYH!�JVTPLUaH�H�YLK\JPY�LS�KPmTL[YV�TH`VY�
KLS� }]HSV�� OHZ[H� X\L� ZL� ]H� HJLYJHUKV� HS� JxYJ\SV��
`� J\HUKV� SSLNH� H� \UH� YLSHJP}U� KL� �� H� �� LU� SVZ�
KPmTL[YVZ��LU[VUJLZ�LS�WLYYV�LU[YH�JVTWSL[HTLU[L�
LU� \U� LZ[HKV� KL� PUZLN\YPKHK�� `� KLZJYPILU� X\L�
LZ[HUKV� LU� LZ[H� JVUKPJP}U�� HS� WYPUJPWPV� OHIxH�
HUZPLKHK�L�PYYP[HIPSPKHK��WLYV�S\LNV�ZL�KLQHIH�JHLY�
JVTWSL[HTLU[L�JVU�SHZ�WH[HZ�[V[HSTLU[L�L_[LUKPKHZ�
`�`H�UV�SL�PU[LYLZHIH�SH�JVTPKH��JVTV�LU�\U�LZ[HKV�
KL�HNV[HTPLU[V��`�\UH�JVZH�T\`�PU[LYLZHU[L�LZ�X\L�
JVU�SH�WH[H�JVTLUaHIH�H�KHY�NVSWLZ�H�THULYH�KL�
YLÅLQV�JVTW\SZP]V��

,3�,:;9i:�7:0*63Ô.0*6�,5�,3�:,9�/<4(56

7tYKPKH�KL�\U�ZLY�\�VIQL[V�HTHKV��\U�JVUÅPJ[V�
L_[LYUV�JVU�V[YHZ�WLYZVUHZ��V�PU[LYUV�J\HUKV�\UV�
[PLUL�K\KH�KL� SV� X\L�\UV�W\LKL�OHJLY¯�J\HUKV�
OH`�\U�JHTIPV�KL�WHxZ��KL�]P]PLUKH�V�KL� [YHIHQV��
HQ\Z[L�JVU�Z\�TLKPV�ZVJPHS¯

,Z[YtZ� KL� V[YVZ� [PWVZ!� HPZSHTPLU[V� V� ZVSLKHK��
MY\Z[YHJP}U�V�ZLUZHJP}U�KL�PUJVTWL[LUJPH�

,S� LZ[YtZ� LTVJPVUHS� [PLUKL� H� PUK\JPY� HUZPLKHK�
`� KLWYLZP}U�� SV� OLTVZ� VIZLY]HKV� HS� LZ[\KPHY�
TL[LVYPZTV���� � [\ILYJ\SVZPZ10¯� V[YV� W\U[V� T\`�
PU[LYLZHU[L�X\L�OLTVZ�VIZLY]HKV�LZ�X\L�HS�LUJVU[YHY�
HUZPLKHK� `� KLWYLZP}U�� WYLZLU[HIHU� UP]LSLZ� HS[VZ�
KL� ZVTH[PaHJP}U�� VIZLZP}U�JVTW\SZP}U�� J}SLYH��
OVZ[PSPKHK¯�V�ZLH��]HYPVZ�KLZ}YKLULZ�LTVJPVUHSLZ��V�
KLZVYKLU�LTVJPVUHS�JVU�KP]LYZHZ�THUPMLZ[HJPVULZ11"�

LU�LZ[V�·LU� YLMLYLUJPH�HS�+:4�0=� �Diagnostic and 
:[H[PZ[PJHS� 4HU\HS� VM� 4LU[HS� +PZVYKLYZ�·� ZL� OHJL�
\UH�ZLWHYHJP}U�JVTWSL[H�KL�HUZPLKHK��ZVTH[PaHJP}U��
KLWYLZP}U�� J}SLYH� OVZ[PSPKHK�� JVTV� LU[PKHKLZ�
[V[HSTLU[L�ZLWHYHKHZ�̀ �UVZV[YVZ�SHZ�OLTVZ�LUJVU[YHKV�
Q\U[HZ12��WHYLJPKV�H�SV�X\L�7m]SV]�LUJVU[YHIH�LU�SVZ�
WLYYVZ�� ,Z[V� OH� ZPKV� W\ISPJHKV� LU� ]HYPHZ� YL]PZ[HZ��
`� H� [YH]tZ�KLS� [PLTWV�� SVZ� H\[VYLZ� KLS�+:4� 0=�OHU�
KPJOV�X\L�LMLJ[P]HTLU[L��J\HUKV�OH`�KLWYLZP}U�OH`�
ZVTH[PaHJP}U�� VIZLZP}U�JVTW\SZP}U� V� HUZPLKHK��
LU[VUJLZ�OHISHU�KL�JVTVYIPSPKHK��V�ZLH��JVTV�ZP�ZL�
[YH[HYH� KL� LU[PKHKLZ� TVYIVZHZ� KPMLYLU[LZ� WLYV� X\L�
WVY�HaHY�ZL�WYLZLU[HU�Q\U[HZ��,S�+Y��1H]PLY�4HYPm[LN\P�
UVZ�H`\K}�H�OHJLY�\U�[YHIHQV�JVU�LS�+Y��(JJPULSSP13��
[HTIPtU�W\ISPJHKV��LU�LS�0UZ[P[\[V�/VUVYPV�+LSNHKV�
/PKL`V�5VN\JOP��3PTH��7LY����LU�LS�X\L�LZ[\KPHTVZ�
H� WLYZVUHZ� X\L� OHIxHU� ZPKV� KPHNUVZ[PJHKHZ� JVTV�
KLWYLZP]HZ��HS�HWSPJHY�LS�:`TW[VT�*OLJRSPZ[� ���[VKVZ�
Z\Z�JVTWVULU[LZ�ZHSPLYVU�HS[VZ��SLZ�KPLYVU�[YH[HTPLU[V�
JVU�HU[PKLWYLZP]VZ��`�S\LNV�HS�HWSPJHY�LS�TPZTV�[LZ[��
[VKV�ZL�OHIxH�UVYTHSPaHKV��LU[VUJLZ��¦ZVU�LU[PKHKLZ�
KPMLYLU[LZ�JVU�\UH�L[PVWH[VNLUPH�KPMLYLU[L&��V�¦ZVU�SH�
TPZTH�JVZH�̀ �LZ[mU�\UPKHZ�JVTWSL[HTLU[L&��PUJS\ZP]L��
H� SVZ� TLKPJHTLU[VZ� HU[PKLWYLZP]VZ�� ¦KLILYxHU�
SSHTmYZLSLZ�ÂHU[PKLWYLZP]VZÃ&��¦V�ZVU�ÂHU[PKLZ}YKLULZ�
LTVJPVUHSLZÃ&����OHIYm�X\L�I\ZJHYSLZ�V[YV�UVTIYL�

:Ð5;64(:�+,�+,79,:0Ô5

:xU[VTHZ�KL�KLWYLZP}U�X\L�ZPLTWYL�LZ[\KPHTVZ�LU�
U\LZ[YVZ� WHJPLU[LZ!� HUZPLKHK�� PYYP[HIPSPKHK�� [YPZ[LaH��
ZLUZHJP}U�KL�X\L�UV�]HSL�SH�WLUH�]P]PY·X\L�J\HUKV�
LZ�T\`�PU[LUZH�OH`�X\L�[LULY�T\JOV�J\PKHKV��W\LZ�
W\LKL�SSL]HY�HS�Z\PJPKPV·JHUZHUJPV�V�HNV[HTPLU[V��
ZL� HTHULJL� JHUZHKV� V� HNV[HKV� `� LS� JHUZHUJPV�
KPZTPU\`L�JVU�SH�HJ[P]PKHK��V�ZL�WYLZLU[H�JHUZHUJPV�
JVU�TLUVZ�HJ[P]PKHK�KPHYPH�X\L�HU[LZ��WtYKPKH��V�WVY�
LS�JVU[YHYPV�L_HNLYHJP}U�KLS�HWL[P[V��WVY�LQLTWSV�LU�
WLYZVUHZ�X\L�X\PLYLU�JVUZLY]HY�Z\�SxULH��ZP�LS�HWL[P[V�
H\TLU[H��LZ�\U�MHJ[VY�ULNH[P]V�TmZ�KLZKL�LS�W\U[V�
KL�]PZ[H�WZPJVS}NPJV��+PÄJ\S[HK�WHYH�JVUJLU[YHYZL�V�
WLUZHY� JSHYHTLU[L�� VS]PKVZ�� WtYKPKH� KL� PU[LYtZ� LU�
JVZHZ�X\L�ZPLTWYL�OHU�PU[LYLZHKV��WtYKPKH�KL�SPIPKV�
V�PU[LYtZ�ZL_\HS��[YHZ[VYUVZ�KLS�Z\L|V��KLZWLY[HY�T\`�
[LTWYHUV��KPÄJ\S[HK�WHYH�JVUJPSPHY�LS�Z\L|V��KLZWLY[HY�
]HYPHZ� ]LJLZ� LU� SH� UVJOL�� WLZHKPSSHZ�� ZLUZHJP}U� KL�
Z\L|V�PUZ\ÄJPLU[L��ZVTUVSLUJPH�KP\YUH�
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3HZ�LUMLYTLKHKLZ�V�[YHZ[VYUVZ�HU[LZ�TLUJPVUHKVZ�LU�
YLSHJP}U�JVU�LS�LZ[YtZ�LTVJPVUHS��[HTIPtU�OH`�JHTIPVZ�
]LNL[H[P]VZ�� KPZTPU\JP}U� KLS� \TIYHS� KVSVYVZV¯�LZ[L�
�S[PTV�LZ�\U�W\U[V�X\L�UVZ�ZPY]L�T\JOV�LU�JSxUPJH��ZL�OH�
KLTVZ[YHKV�X\L�J\HUKV�OH`�KLWYLZP}U�V�LZ[L�J\HKYV�
KL� HNV[HTPLU[V�� OH`� \UH� IHQH� LU� SH� JVUJLU[YHJP}U�
KL�LUKVYÄUHZ��LZ[V�LU�LZ[\KPVZ�KVUKL�ZL�OH�[VTHKV�
T\LZ[YHZ�KL�SxX\PKV�JLMHSVYYHX\xKLV��OH�KLTVZ[YHKV�
X\L� J\HUKV� ZL� [YH[H� H� SH� WLYZVUH�� Z\IL� LS� \TIYHS�
KVSVYVZV�� LZ� KLJPY�� SH� WLYZVUH� YLZPZ[L�T\JOV�TLQVY�
H�LUMLYTLKHKLZ�X\L�JH\ZHU�KVSVY��6[YV�LMLJ[V�KL�SH�
KLWYLZP}U�LZ�LS�JVTWYVTPZV�KLS�LZ[HKV�PUT\UVS}NPJV!�
ZL�OH�KLTVZ[YHKV�X\L�J\HUKV�OH`�KLWYLZP}U�OH`�\UH�
IHQH�LU�SH�JHU[PKHK�KL�SPUMVJP[VZ�JP[V[}_PJVZ�`�KL�SHZ�
UH[\YHS�RPSSLY�JLSSZ��LU[VUJLZ�SH�WLYZVUH�LZ[m�T\JOV�
TmZ� WYLKPZW\LZ[H� H� Z\MYPY� LUMLYTLKHKLZ� PUMLJJPVZHZ�
V� [\TVYHSLZ��/L� [LUPKV�VJHZPVULZ� KL� ]LY� WHJPLU[LZ�
JVU�=0/�� `� Z\JLKL� H� ]LJLZ�� X\L� J\HUKV�T\LYL�\U�
ZLY�T\`�X\LYPKV�WVY�LSSVZ��WHZHU�KL�ZLY�WVY[HKVYLZ��
H\[VTm[PJHTLU[L�H�ZPKH"�V[YHZ�]LJLZ�OL�]PZ[V�WLYZVUHZ�
X\L�J\HUKV�[PLULU�H�SH�LZWVZH�NYH]LTLU[L�LUMLYTH��
LSSVZ�ZL�]PLULU�HIHQV�`�T\LYLU�Q\U[V�JVU�SH�LZWVZH��

)068<Ð40*(�+,�3(�+,79,:0Ô5

+LZKL� LS� W\U[V� KL� ]PZ[H� MHYTHJVS}NPJV�� ZL� OH�
SSLNHKV�H�HSN\UHZ�JVUJS\ZPVULZ�ZVIYL�KLWYLZP}U!�LU�
SH�UL\YVUH�WYLZPUmW[PJH�ZL�MVYTH�ZLYV[VUPUH�\�V[YHZ�
Z\Z[HUJPHZ�� ZL� HJ\T\SH� LU� Z\Z� ZP[PVZ� KL� KLW}ZP[V�
`� J\HUKV� ZL� [YHUZTP[L� LS� PTW\SZV� H� SH� UL\YVUH�
WVZ[ZPUmW[PJH�LU[VUJLZ�ZVU�SPILYHKHZ��,U�LS�JHZV�KL�
SH�ZLYV[VUPUH�OH`�\UH�YLJHW[HJP}U�KL�SH�Z\Z[HUJPH�H�
THULYH� KL� HOVYYV��;HTIPtU� L_PZ[LU� LU� SH� UL\YVUH�
WVZ[ZPUmW[PJH��YLJLW[VYLZ�X\L�YLN\SHU�SH�LU[YHKH�KL�
SVZ� UL\YV[YHUZTPZVYLZ�� WHYH� X\L� UV� ZLH� L_JLZP]H�
`� ZL� [YHUZTP[H� LS� PTW\SZV�� HZx� JVTV� WHYH� X\L� ZL�
YLHSPJLU� SVZ� JHTIPVZ� X\L� [LUNHU� X\L� WYVK\JPYZL�
TL[HI}SPJHTLU[L�

,U� KLWYLZP}U� ZL� OH� TLKPKV� SH� JHU[PKHK� KL�
UL\YV[YHUZTPZVYLZ�� `� LZ[VZ� IHQHU� IHZ[HU[L�� SVZ�
YLJLW[VYLZ� LU� SH� UL\YVUH� WVZ[ZPUmW[PJH� H\TLU[HU�
T\JOV�Z\�ZLUZPIPSPKHK"�OH`�\UH�OPWLYZLUZPIPSPKHK��V�
ZLH��OH`�OPWLYHJ[P]PKHK�KL�SH�UL\YVUH�WVZ[ZPUmW[PJH�
L�OPWVHJ[P]PKHK�KL�SH�WYLZPUmW[PJH��@�J\HUKV�\UV�KH�
HU[PKLWYLZP]VZ��LZ[VZ�ZL�KLTVYHU�KVZ�V�[YLZ�ZLTHUHZ�

WHYH� X\L� Z\Y[HU� LMLJ[V� `� LZ[V� OH`�X\L� HK]LY[PYSV� H�
SVZ� WHJPLU[LZ"� WLYV� J\HUKV� ZL� OHU� OLJOV� LZ[\KPVZ�
LU� HUPTHSLZ�� SVZ� UL\YV[YHUZTPZVYLZ� H\TLU[HU� KL�
PUTLKPH[V� J\HUKV� \UV� KH� LS� TLKPJHTLU[V�� ZPU�
LTIHYNV�� LS� LMLJ[V� ZL�WYVK\JL�KVZ�V� [YLZ� ZLTHUHZ�
KLZW\tZ��LU[VUJLZ�WHYLJL�X\L�LZ[H�OPWLYZLUZPIPSPKHK�
[PLUL� X\L� IHQHY� JVU� LS� [PLTWV� LU� SH� UL\YVUH�
WVZ[ZPUmW[PJH��WHYH�X\L�SH�[YHUZTPZP}U�ZLH�I\LUH�`�SH�
WLYZVUH�ZL�ZPLU[H�IPLU�

¦*<Í3,:� :65� 3(:� 76:0)3,:� -694(:� +,�
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7ZPJV[LYHWPH�� LS� +Y�� 1LYVTL� +�� -YHUR� KL� SH�
<UP]LYZPKHK�1VOUZ�/VWRPUZ��\U�NYHU�HTPNV��LZ[\KP}�
T\JOV� SH� WZPJV[LYHWPH"� tS� WLUZHIH� X\L� \UV� KL�
SVZ� MHJ[VYLZ� TmZ� PTWVY[HU[LZ� LYH� PUJYLTLU[HY� SHZ�
LZWLYHUaHZ� KL� J\YHJP}U� LU� LS� WHJPLU[L�� `� OHJLYSL�
YLJ\WLYHY� SH� ZLUZHJP}U� KL� KVTPUPV� ZVIYL� Z\�
WYVISLTH�� ,Z[V� SV� LTWSLV� T\JOV� LU� TP� WYmJ[PJH�
JSxUPJH��J\HUKV�]LV�H�\U�WHJPLU[L��LU�WYPTLY�S\NHY�
UV�SV�KLQV�HSSx�LU�SH�ULI\SVZH��SL�L_WSPJV�IYL]LTLU[L�
SHZ� WVZPIPSPKHKLZ� X\L� OH �̀� SV� X\L� [LULTVZ� X\L�
PU]LZ[PNHY¯� J\HUKV� SV� ]V`� L_HTPUHUKV� SL� KPNV�
[VKHZ� SHZ� JVZHZ� WVZP[P]HZ� X\L� ]V`� LUJVU[YHUKV��
WVY� LQLTWSV�� Z\� UP]LS� KL� OLTVNSVIPUH� LZ[m�
T\`� IPLU¯� Z\Z� WHSTHZ� `� JVUQ\U[P]H� KLS� VQV� ZL�
]LU�T\`� IPLU¯� UV� [PLUL� UHKH� KL� U}K\SVZ� LU� SH�
[PYVPKLZ¯� UV� OH`� NHUNSPVZ¯� Z\Z� W\STVULZ� LZ[mU�
JVTWSL[HTLU[L� SPTWPVZ�� Z\�JVYHa}U� SV�TPZTV¯®��
V� ZLH�� ZVU� WLX\L|HZ� WHSHIYHZ� X\L� H`\KHU� H� X\L�
SH� WLYZVUH� ZL� SL]HU[L�� ,Z[V� SV� W\ISPJHYVU� LU� SH�
YL]PZ[H�+PHNU}Z[PJV®����SH�WZPJV[LYHWPH�X\L�\ZV�LU�
pacientes.

3H� [LYHWPH� JVNUP[P]H� LZ� T\`� PTWVY[HU[L�� LS�
WZPJVHUmSPZPZ�OLJOV�WVY�WLYZVUHZ�L_WLY[HZ��[HTIPtU�
LZ�T\`� YLJVUVJPKV�`�H`\KH�H� SHZ�WLYZVUHZ�H� ZHSPY�
KL�Z\�LZ[HKV�KL�HNV[HTPLU[V�ULY]PVZV"�LS�LQLYJPJPV�
MxZPJV�� SH�T\ZPJV[LYHWPH�� SHZ� [tJUPJHZ�KL� YLSHQHJP}U�
`�TLKP[HJP}U�WHYH�IHQHY�LS�LZ[YtZ�`�SVZ�KLZ}YKLULZ�
LTVJPVUHSLZ�� SH� YLZPSPLUJPH�� SH� WZPJVSVNxH� WVZP[P]H�
KL� 4HY[PU� :LSPNTHU�� SH� JVU[YPI\JP}U� KL� =PR[VY�
-YHURS�JVU�SH�SVNV[LYHWPH¯�tS�LZ[\]V�LU�\U�JHTWV�
KL�JVUJLU[YHJP}U��ZL�ZHS]}�`�JYLV�\UH�U\L]H�MVYTH�
KL�WZPJV[LYHWPH�X\L�LZ�SH�I�ZX\LKH�KLS�ZLU[PKV�KL�
SH�]PKH"�`�WVY��S[PTV��LS�LTWSLV·WVY�Z\W\LZ[V·KL�
TLKPJHTLU[VZ�HU[PKLWYLZP]VZ�
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6[YH� JVZH� T\`� PTWVY[HU[L� HS� OHJLY� LS�
KPHNU}Z[PJV�KL�\U�WHJPLU[L��LZ!�¦SV�JH[HSVNV�JVTV�
KLWYLZP}U��V�SLZ�OHISV�KL�HNV[HTPLU[V�ULY]PVZV&����
SLZ� L_WSPJV� [HTIPtU� H� SVZ� WHJPLU[LZ� ZVIYL� SVZ�
TLKPJHTLU[VZ�HU[PKLWYLZP]VZ��.LVYNL�4PSSLY�)LHYK�
\U�NYHU�UL\Y}SVNV��LZ[\KP}�H�WLYZVUHZ�X\L�LZ[HIHU�
ZVTL[PKHZ�H�\U�NYHU�LZ[YtZ�LTVJPVUHS�`� SSLN}�H� SH�
JVUJS\ZP}U� KL� X\L� OHIxH� LU� LZ[VZ� WHJPLU[LZ� \U�
LZ[HKV�KL�HNV[HTPLU[V�ULY]PVZV�HS�X\L� SL�W\ZV�LS�
UVTIYL�KL�ÂUL\YHZ[LUPHÃ��,S�UVTIYL�KL�UL\YHZ[LUPH�
ZL�OH�WL`VYHKV�T\JOV��`�H�UHKPL� SL�N\Z[H�X\L� SL�
KPNHU�X\L�LZ�UL\YHZ[tUPJV��WLYV�H�TPZ�WHJPLU[LZ�SL�
L_WSPJV!�¯\Z[LK��WVY� SH� [LUZPVULZ�X\L�OH�[LUPKV��
OH�LU[YHKV�LU�\U�LZ[HKV�KL�HNV[HTPLU[V�ULY]PVZV��
LS�JLYLIYV�LZ�JVTV�\UH�IH[LYxH��ZP�\Z[LK�HYYHUJH�`�
HYYHUJH�Z\�JHYYV�̀ �UV�SH�YLJHYNH��LU[VUJLZ�ZL�WYVK\JL�
\U�HNV[HTPLU[V�KL� [VKV�LS�ZPZ[LTH�LStJ[YPJV�KL� SH�
IH[LYxH¯®��4LKPJHJP}U!� J\HUKV� SLZ� ]V`� H� KHY� \U�
HU[PKLWYLZP]V�� T\JOVZ� ZL� YLO�ZHU� HYN\TLU[HUKV�
X\L�SLZ�WYVK\JPYm�OmIP[V�V�KLWLUKLUJPH��LU[VUJLZ�
SLZ� L_WSPJV� SV� ZPN\PLU[L!� ¯\Z[LK� [PLUL� \U� LZ[HKV�
KL� HNV[HTPLU[V� ULY]PVZV�� SV� X\L� OL� LUJVU[YHKV�
LU� LZ[VZ� TLKPJHTLU[VZ� LZ� X\L� J\HUKV� \UV� SVZ�
THULQH� LU� MVYTH� Z\H]L� `� JVU� KVZPZ� TVKLYHKHZ��
SVZ� YLZ\S[HKVZ� ZVU� I\LUVZ� KVZ� H� [YLZ� ZLTHUHZ�
KLZW\tZ¯®��<UH� JVZH�T\`� PTWVY[HU[L�� U\UJH�OL�
[LUPKV� JVU� HTP[YPW[PSPUH�� ZLY[YHSPUH�� WHYV_L[PUH¯�
JHZVZ�KL�KLWLUKLUJPH"�UV�OH`�HKPJJP}U��X\L�LZ�\UH�
JVZH�X\L�SL�WYLVJ\WH�H�SVZ�WHJPLU[LZ�`�LZ[V�PUÅ\`L�
WVZP[P]HTLU[L� LU� LSSVZ� `� [VTHU� H\[VTm[PJHTLU[L�
Z\�TLKPJHJP}U�

7HYH�[LYTPUHY¯�[\]L�SH�VWVY[\UPKHK�KL�LZ[\KPHY�SH�
PU]LZ[PNHJP}U�KLS�+Y��1H`�4�>LPZZ����iS�OHIxH�OLJOV�
L_WLYPTLU[HJP}U�LU� YH[HZ!� P��\UH� YH[H� Z\QL[H��UHKH�
TmZ��PP��V[YH�YH[H�Z\QL[H�H�SH�X\L�ZL�SL�SHUaHU�WLX\L|VZ�
PTW\SZVZ�LStJ[YPJVZ��WLYV� ZP�JVU� Z\�OVJPJV� [VJHIH�
\U�KPZJV�WHYHIH�SVZ�PTW\SZVZ�LStJ[YPJVZ�·PUJS\ZP]L�
ZP� JHSJ\SHIH�LS� [PLTWV�`� [VJHIH�LS� KPZJV�HU[LZ�KL�
X\L�ZL�WYLZLU[HYH�LS�PTW\SZV�LStJ[YPJV·�PPP��V[YH�YH[H�
X\L�WVY�TmZ�X\L�OHJxH� LZM\LYaVZ�KL� [VJHY� JVU�LS�
OVJPJV�LS�KPZJV��KL�[VKHZ�THULYHZ�SL�JHxH�LS�LMLJ[V�
LStJ[YPJV��+LZW\tZ�KLS�L_WLYPTLU[V��SH�JHU[PKHK�KL�
�SJLYHZ�LU�LS�LZ[}THNV�LYH� [YLTLUKHTLU[L�TH`VY�
LU� SHZ� YH[HZ� X\L� OHJxHU� NYHUKLZ� LZM\LYaVZ� WHYH�
JVU[YVSHY� SVZ� PTW\SZVZ�`�UV�JVUZLN\xHU�\U�LMLJ[V�
LU� HIZVS\[V�� ,U[VUJLZ� OPJPTVZ� \U� [LZ[�� X\L� `H� SV�

LZ[HTVZ� \ZHUKV� LU� SH� WYmJ[PJH�� HS� X\L� SSHTHTVZ�
Â;LZ[� KL� 7YVISLTHZ�� HMYVU[HTPLU[VZ� `� SVNYVZÃ� �� LU�
LZ[L�[LZ[�ZL�SL�L_WSPJH�H�SH�WLYZVUH�JVU[LZ[HY�ZLN�U�
SV�ZPN\PLU[L!

+L� TVKV� X\L� OHJPH� LS� SHKV� X\L� ZL� PUJSPUH� SH�
YLZW\LZ[H�ZL�JVSVJH�\U�HZWH��WVUPtUKVSL�W\U[HQL�KLS�
��HS���`�T\S[PWSPJHUKV�SVZ�U�TLYVZ�X\L�ZL�VI[PLULU�
KL�SVZ�HMYVU[HTPLU[VZ��ZLN\UKH�SxULH��̀ �KL�SVZ�SVNYVZ�
�[LYJLYH�SxULH��ZHSL�\U�U�TLYV�X\L�ZL�JVTWHYH�JVU�
SVZ�UP]LSLZ�KL�KLWYLZP}U�\ZHUKV�LS�Beck Depression 
0U]LU[VY`18�� J\HUKV� OH`� \U� W\U[HQL� KL� �� V� TmZ��
,U[VUJLZ� H� TPZ� WHJPLU[LZ� SLZ� KV`� LZ[V� `� LU� KVZ�
TPU\[VZ�SSLUHU�LS�[LZ[��̀ �KL�HJ\LYKV�JVU�LS�UP]LS�X\L�
ZL�VI[PLUL��Zt�J}TV�LZ[m�Z\�LZ[HKV�LTVJPVUHS"�JVU�
LZ[V�TL� OL� ÂTL[PKVÃ� H� WYVIHY� KPMLYLU[LZ�Tt[VKVZ�
WHYH�X\L� SVZ�WHJPLU[LZ�UV�]LHU� Z\Z�WYVISLTHZ�LU�
MVYTH�[HU�ULNH[P]H��X\L�WPLUZLU�\U�WVX\P[V�TLQVY��
TL�WVUNV�H�HIVYKHY�LZVZ�WYVISLTHZ�X\L�SL�JH\ZHU�
[LUZP}U�� `� [YH[V� KL� JVUZLN\PY� TLQVYLZ� YLZ\S[HKVZ��
<UV�ZPU�X\LYLY�]H�LU[YHUKV�LU�WZPJV[LYHWPH�HS�[YH[HY�
KL�H`\KHY�H�SHZ�WLYZVUHZ�

No tengo problemas ni 
GLÀFXOWDGHV�HQ�DEVROXWR

No realizo esfuerzos para 
resolver mis problemas y 
GLÀFXOWDGHV�HQ�DEVROXWR

Con mis esfuerzos no 
consigo resolver mis 
SUREOHPDV�\�GLÀFXOWDGHV�
en absoluto

Tengo problemas y 
GLÀFXOWDGHV�PX\�JUDQGHV

Realizo muy grandes 
esfuerzos para resolver mis 
SUREOHPDV�\�GLÀFXOWDGHV

Con mis esfuerzos consigo 
resolver totalmente mis 
SUREOHPDV�\�GLÀFXOWDGHV

(@<+(:�6�-<,5;,:�+,�-05(5*0(40,5;6
5PUN\UH�

*65-30*;6:�+,�05;,9i:
,S�H\[VY�UV�YLWVY[H�JVUÅPJ[V�KL�PU[LYtZ�YLZWLJ[V�HS�

WYLZLU[L�THU\ZJYP[V�
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